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Yreepauen:

NPHKA30M KA3€HHOTO yUPeKIeHHs!

Mopagok noaaum anob No BONPOCam KayecTsa OKasaHua

coumanbHbIX yenyr

1. Hacrosimii ITopsnok nogads a6 o BOIpocaM KauecTBa OKa3aHHs COIMANBHBIX YCIyT(
Jnanee — ITopsgox) onpenensior mpoueaypy MoJauy H PACCMOTPEHHS HKanod Ha HapylIeHHe
TIOpSIKA TIPENOCTABNCHHS COMANBHBIX YCIYT, BRIpa3HBIIeecs B HEMPABOMEPHBIX PEIIEHHAX H
nelictBusx (Gesneiictsin) cotpyannkos KYBO «YC3H Bepxuexasckoro paifona» opu
TIpeIOCTABIICHHH TOCYIapPCTBEHHBIX YCIIYT (1ajee -Kano0bl).

2. ¥ano6a rmojaeTes MPEKTOpPY YAPEKIEHNS B MHCHMEHHOI pOpME, B TOM HHCIE IPH JTHYHOM
TIPHEMEC 3a4BHTCIIA, UK B 3JICKTPOHHOM BHJIC.

3. WanoGa lomKHa colepiraTh:

a) haMHIIMIO, MMsI, OTHECTBO ( [PH HATHYMH), CBEJICHHS O MECTE KHTEIhCTBA 3aTBUTENS —
(u3uyeckoro ymina mb0 HAUMEHOBAHHE, CBEJICHHS O MecTe HAX0MKISHHS 3asBUTENS —
IOPUMYECKOTO JIHIA, @ TakKe HOMep (HoMepa) KOHTaKTHOro TenedoHa, ajpec (ampeca)
9IIEKTPOHHOM [10YTHI (TP HAJIMYHA) U IOYTOBBIA afpec, [0 KOTOPBIM TOJDKEH OBITh HAIPaBIEeH
OTBET 3aABUTEIIIO,

6) cBeneHUst 06 00KANTYeMBIX PELIeHHSX U JeHCTBHAX (6e31eHCTBIH) COTPYAHNKA YUPEKIACHHS,
NPEJIOCTABIISIONIEro CONMANBHYIO YCIIYTY;

B) JIOBOJIbI, HA OCHOBAHHH KOTOPBIX 3asBUTETh HE COITIACEH C PEICHHEM U IeHCTBHEM
(Ge3zeiicTBHEM) COTPYAHHKOB YUPEXKICHUS. 3aABUTEIEM MOTYT ObITh TIPe/ICTaBIeHBI
JIOKYMEHTBI (IIPH HA/HHHK ), [I0,ITBEPIKIAIONTAE IOXO/IbI 3asBUTEIS, IHGO X KOTHH.

4.B ciy4ae eclid sKalioda 1101a€TCsl Yepe3 3asBUTEIIA, TAKKE MPEACTABIACTCA TIOKYMEHT,
TOATBEPIKAIOLIHI [TOTHOMOUIS HA OCYIIECTBICHHE ACHCTBHI OT HMEHH 3asBHTEN. B
Ka4ecTBe JOKYMEHTOB, [I0ATBEP)KIAIOLIUX MOMHOMOUHS Ha OCYIIECTBICHHH ICHCTBHH OT HMEHH
3asBUTENTS, MOTYT OBITh IPE/ICTABNICHEL:

a) oopMIIeHHAs B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccmitckoii Desepaliiii 10BepeHHOCTE
( uist (PU3MHECKUX JIHLL);

6) opopMIIEHHas B COOTBETCTRHHM € 3aKOHOIATENBCTBOM Poccuiickoit denepariuu
JIOBEPEHHOCTD, 3aBEPCHHAS MCHAThIO 3asABUTENIS M ITOANHCAHHAL PYKOBOAMTETIEM 3AABUTEIIS HITH
YIIOJIHOMOYEHHBIM STHM PYKOBOIHTEEM JIMLOM( JUISl FOPHIMUECKHX JIULL);

B) KOIHS PEHICHNS OPraHoB OIICKH ¥ MOHeHUTeIbCTBA 0 HA3HAUCHUH OTIEKYHOM 3asBUTEIIS.
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5. Tlpuem xano6 B nuceMEHHON QopMe 0CYLIECTBIACTCS B MECTe HAXOMK/ICHHS YUPEKIEHUS 10
fopuauyecKoMy anpecy: Boponesxckas o6nacts Bepxuexasckuii paiion ¢. Bepxusia Xasa yi1. 50
ner Oxtabpst j1.44.

JKanoba morkeT GBITH TaksKe HaNpaBliena 1o 1o4Te 1o aapecy: 396110, Bopouesxckas o6macTh
Bepxuexasckuii paiton ¢. Bepxusist Xasa yi1. 50 et OkTs6pst 1.44.

6. B anektponnom Buje kanoba MoKeT GbITh NI0aHa 3asBHTENEM IOCPEJICTBOM:
a) 06paTHO¥ CBA3M OPUIHATBHOTO caiiTa yupeskaeHns: uszn-vhava.e-gov36.ru
6) Ha 3MeKTPOHHYIO NouTy yupexIenns: vhav@zanas.govvrn.ru

7. Ilpu nopade xajio0b! B AIEKTPOHHOM BU/IE HA SMEKTPOHHYIO MOUTY, TOKYMEHTE!, YKA3aHHBIE B
nyukTe 4 Hactosuero opsiika, MOryT GbITh peACTaBienbl B (JopMe CKAHMPOBAHHBIX
OPHTHHAIIOB I0KYMEHTOB.

8. JKanoGa 1osaercs HEHOCPEICTBEHHO AUPEKTOPY YUPEIKIEHUs I PACCMATPHBACTCS HM B
COOTBETCTBHH ¢ HacTosimM [lopsiakom.

9. Cpok paceMOTpeHHs Kaio6bl HCUUCILIETCS €O S TIONYUEHHS KaNoBbL.
10.3asBHTeNE MOKET OGPATHTRCS ¢ XKaI06Oi, B TOM YHCIIE B CIIEYIONIHX CIyHasX:
a) HapylIeHHe CPOKa IIPEOCTABIICHHS COLMANBHON YCTyTH;

6) TpeGoBanme MpeI0CTABIICHHS 3asSBUTENEM 10KYMEHTOM, He NIPE/TyCMOTPEHHBIX
HOPMATHBHBIMH TIPABOBBLIMHU akTaMu Poccuiickoii Mesleparin Ais IPENOCTABIEHHS COAATBHOM
yenyru;

B) OTKA3 B [IPUEME 0KYMEHTOB, TPEIOCTABIICHHE KOTOPBIX [PEyCMOTPEHO HOPMATHBHEIMU
npaBoBbIMK akTamu Poccutickoli Meseparinm U1s MPEAOCTABICHIS COLHATBHON YCITyTH;

T)OTKa3 B [IPE/IOCTABIIEHHI COLMAILHOM YCIYTH, €C/IM OCHOBAHUS 0TKa3a He TPEIyCMOTPEHBI
(eziepanbHEIMH 3aKOHAMH 1 IPHHSTHIMH B COOTBETCTBHH C HUMH HHBIMH HOPMATHBHBIMH
NpaBoBbIMH akTamu Poccuiickoit eneparin;

1) TpeGOBAHHE BHECEHHUS! 3asBHTEIIEM IIPH IPEIOCTABICHHH COLMAIBHOMN YCITyTH IITATEI, He
TIpejlyCMOTPEHHOH HOPMAaTHBHEIMH IIPABOBLIMI akTamu Poccniickoii denepanun;

€) OTKa3 JIOJKHOCTHOTO JIHIA B HCIIPAB/IEHNH JIONYIEHHBIX OTIeYaToK ¥ OMHGO0K B BBITAHHEIX B
Ppe3ysbTaTe IpeOCTaBNIEHIS COUMATBHOM YCIyTH JOKYMEHTaX THOO HapyIIeHuHe
YCTaHOBIIEHHOTO CPOKA TAKHX HCIPABICHHIA.

10. XKanoGa, noctynusias B yIperx (eHAe, HOANEKAT PETHCTPALMH HE MO3/THEE CIEAYIONEro
pabodero Jus co aus ee mocTynnenus. Xanoba paccmarpusaetes B Teuenne 15 pabounx ameit
€O IHsI e perucTpanuu, 6oee KOPOTKHE CPOKH PACCMOTPEHHS KAIOGH! He YCTaHOBJIEHBI
HOPMATHBHBIMH IPaBOBBIME akTaMu Poccniickoii ®eneparuu.

B ciyuae ofxanoBanus 0TKa3a OT IPEOCTABICHHS COLHATBHON YCIyTH, €ro A0JKHOCTHOTO
LA B IPHEME JIOKYMEHTOB Y 3asBUTEIs THOO0 B HCIIPABIICHHH JONYIICHHBIX ONEYaToK I

omuGOK WK B Ciiyyae 06KaNOBaHUS 3asBHTEIEM HAPYLICHAS YCTAHOBJIEHHOrO CPOKA TAKHX
HCTIpaBNennii jkanoba paccMaTpUBaeTCs B TEUCHNH 5 pabouHX JHEH CO JIHA €€ PeruCTPaltH.

11 Tlpu yoBneTBOPERHH HKATOGHI JOIKHOCTHBIS JTHIA YUPEIKEHHS IPHHAMAIOT
HMCUYCPTIBIBAIOLUE MEPHI 110 YCTPAHEHHUIO BBISABJICHHBIX Hapymeanﬂ, B TOM YHCJIE 110 I10 BblIa4Ye
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3asIBUTEIIIO PE3y.IbTaTa COLMAIBHOI YCIyrH, He mo3tHee 5 pabounx JHelH co JIHS IPUHATUS
PELUEH M, eIl HHOE He YCTAHOBJICHO 3aKOHOAaTeNbcTBOM Pocentickoit deneparuu.

12. OrBer 1o pesy:praTaM paccMOTPEHHS Kalo0k! HATPABIAETCS 3aSBUTENIO HE TIO3/THEE JIHS,
CIICAYIOUICTO 38 AHCM NPUHATHS PCLICHUS, B HCEMEHHOH li]OpMe.

13. B oTBeTe 10 pe3ysbTaTaM PacCMOTPEHHS XKanoObl yKa3blBAIOTCA:

) JIOJDKHOCTh, (haMUIIASL, HMSi, OTUECTBO (IIPU €0 HAIWYAHK) ero JODKHOCTHOTO JINIA,
TIPHHSBIINETO PElIeHHe Mo XKanobe;

©6) HOMep, J1aTa, MECTO TIPHHATAS PEIIeHHs, BKIIOYAs CBEJCHHs O JOJKHOCTHOM JIHIIE, PETEH e
um (Ge3nelfcTBIE) KOTOPOTo oOXKamyeTes;

B)DaMUIIHS, UMS, OTHECTBO (IPH HAIMYHH) WM HANMCHOBAHHE 3asBUTENIS;
T)OCHOBAHMSL JJIst IPHHSITHS PELICHISI 110 XKanooe:
1) HPHHSATOE TIO JKanobe pereHus;

€) B ciyuae, eciy xano0a npusHaHa 060CHOBAHHO, - CPOKH YCTPAHCHHUS BITBICHHBIX
HapyIICHHH, B TOM YHCIIE CPOK [PENOCTABICHHUS PE3yNIbTAT COMATBHON YCIyrH;

)l() CBEJICHHS O IIOpAAKE 003KaIoBaHUS TPUHATOTO 10 sKanobe pelLIeHus.
14.0tBeT 110 pe3ynpTaTaM paccMOTPEHHS! KanoOk! MOTHCHIBACTCS AMPEKTOPOM YUPEXKIEHUS.

Tlo skenamuio 3asBuTeNs OTBET 110 pesypTaTaM pacCMOTPEHUA 7KanoObl MOXKET ObITh
TIPEACTABJICH HE IT03/IHCC JIHA, CICAYIOLIEro 3a JIHEM IIPUHATHS PEIICHHs, B (bopme
DJIEKTPOHHOIO JOKYMEHTA, NOJAMHCAHHOTO ANPEKTOPOM YUPEIKIACHHUA.

15.Vupesx/eHne OKa3bIBaeT B YIOBIECTBOPEHHH HKall0ObI B CIIEAYIONIHX CIyqasX:

a) Ha/lM4ye BCTYNABLUETO B 3aKOHHYIO CUITY PEIIeHHs Cy/a, apOuTpaXHOTo Cy/a Mo xanobe o
TOM K€ TIPEJIMETE M TI0 TEM XKE OCHOBAHHSIM;

6) nojaya anoOb! JTHIIOM, OJTHOMOMHSI KOTOPOTO HE OATBEPKIEHB! B OPSIKE,
YCTaHOBIIEHHBIM 3aKOHOAATETECTBOM PD;

B) HAJIMYHE PELICHHUs 110 XKalobe, IPHHATOr0 paHee B COOTBETCTBHH ¢ TPeOOBaHUAMHI
nacrosiero ITopsiaxa B OTHOLICHIMI TOTO XKe 3asBHTENS H 110 TOY )K€ IPEAMETY XKaTo0bL

16 Yupeizenie BlpaBe ocTaBiTh K100y 6e3 0TBETa B CIEAYIOIIMX ClyqasXx:

a) HaJIM9Ke B KaI00e HeLeH3yPHBIX, 1100 OCKOPOUTENBHBIX BRIPAKEHHH, YIPO3 JKU3HH,
3/I0POBBIO, UMYIIECTBY AOJKHOCTHOIO JIMIIA, a TaK K& YJIEHOB €r0 CEMbH;

6)0TCyTCTBHE BO3MOKHOCTH IPOMUTATH KAKYIO-NABO 4acTh TeKCTa JKalo6wl, pamuimio, AMs,
OTYECTBO (MPY HAIHYHK) U (MIIH) TIOUTOBEIH (DIEKTPOHHEIH) a/[pec 3asBHTEIS, yKa3aHHbBIE B
KanoGe




